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Figure 1: Benefits Realized by Businesses in Deploying Managed Cloud Services

Improves security and compliance reporting

Delivers services and applications faster

Improves BC/DR capability

Predictably manage IT costs and resources

Improves customer service

Improves and optimizes workload performance

Increases speed of application upgrades

Reduces hardware and software maintenance burden

Is an important step in our digital transformation journey

Increases speed to market for new functionality

Allows us to refocus staff on higher value work

Reduces capital expenditures

Shifts costs from capital to operating budget
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Technical expertise
Value for money (TCO/ROI)

Industry expertise

Product/service portfolio breadth

Customer service & support

Flexibility/breadth of SLAs

Existing relationship with my business

Ability to partner/partner network

Case studies and relevant existing clients for reference
Co-creation / innovation competencies to develop new solutions

Operating footprint (regionally/globally)

Strategic vision

Strength of brand
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Data Storage Top Concerns

Data security is agencies’ most widely mentioned concern when it comes to data storage and
workload management, well ahead of a second tier of concerns that include data loss, insufficient
budget (of significantly greater concern among civilian agencies), and unplanned downtime,

Data security I 7 6%
Data loss I 5%

Insufficient budget

Unplanned downtime

Lack of sufficient disaster recovery plans
Insufficient staffing

Reducing total cost of ownership

Poor application responze times GGG 265

Complexity of shared storage resources NG 25 %
Planned downtime for upgrades and migrations NN 255
Insufficient storage resources I 25 %

N=200

Lack of scalability GGG 189%
Inability to comply with industry or government regulations I 17%
Insufficient tools for workload management I 16%
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I 36%
I 30%
I 29%
I 2 8%
I 2 7%

Insufficient budget 41%
Back-up windows are too small to meet needs I 14% -
Inability to meet SLAs I 11%
Other 1 1%
o% 10% 20% 0% 40% 50% 60% 70% 80%
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